GLRC Terms and Conditions for messaging services

How information is shared

We do not sell personal information. We may share information:
» With service providers performing functions on our behalf
* When required by law or legal process
* To prevent fraud or protect safety
* In connection with a business transition (e.g., merger or acquisition)
* Content voluntarily shared in public areas or on social media may be visible to others.

We do not share, sell, or lease mobile information and opt-in data to any third party for
marketing purposes

Messaging Services

By opting in to receive mobile messages from Great Lakes Recovery Centers, you agree to the
following terms and conditions.

1. Program Description

By subscribing to our mobile messaging program, you consent to receive SMS/text messages to the
phone number you provided. These messages may include updates, alerts, reminders, or other
information related to our products or services.

2. Message Frequency

Message frequency may vary based on your interactions with us and your selected preferences.
Message and data rates may apply based on your wireless carrier plan. Charges are determined by
your mobile carrier and are your responsibility.

3. Consent
By opting in, you confirm that:
e You are the account holder or authorized user of the mobile number provided

e You consent to receive automated and non-automated text messages from us
e Your consent is not a condition of purchasing goods or services

4. Opt-Out Instructions



You may opt out of receiving text messages at any time by replying:
e STOP to any message

After opting out, you may receive a final confirmation message, and no further messages will be sent
unless you re-subscribe.



